
 
 
 
 
 
 
 

PRODUCT WARRANTY 
 

LEAD ACID STATIONARY BATTERIES 
FLOODED LEAD ACID FLOAT SERVICE 

 
PowerSafe™ CC, CA, EC, EA, FTC-P, FTA-P, GU, GT, GC, GN, Vb, OPzS 

 
General Product Limited Warranty 

 
EnerSys Delaware Inc. (“EnerSys”) warrants its PowerSafe™ CC, CA, EC, EA, FTC-P, FTA-P, GU, GT, 
GC, GN, Vb, and OPzS flooded float service batteries and racks against defective materials and 
workmanship for the full period as defined in Table A or Table B from the date the battery is placed in 
service or the full period plus six (6) months from the date of shipment, whichever occurs first.   
 
 
A. If initial physical inspection identifies flaws in material or workmanship that would impair life of the 

battery, as defined by this warranty, or product performance, as defined by EnerSys’ electrical and 
physical specification as published at the time of shipment and these flaws are not due to transportation 
damage or installation abuse; 

OR 
 
B. If on initial “Acceptance Test”, as defined in IEEE Std. 450, “IEEE Recommended Practice for 

Maintenance, Testing, and Replacement of Vented Lead Acid Batteries for Stationary Applications”, 
the properly installed battery string fails to meet the published performance ratings* per EnerSys’ 
latest published catalog data at the time of shipment; 

 
In the event of either A or B above, then contact your nearest EnerSys sales 
representative to request instructions.  You will be instructed either a) to return the 
equipment to an EnerSys factory or service center location, FOB Destination-Freight 
Prepaid, for examination, or b) to wait until an EnerSys representative arrives at the site 
to inspect the equipment. 

 
If EnerSys determines the battery or rack is physically or electrically unsound due to defective materials or 
workmanship on the part of EnerSys, the defective cell(s) or rack component(s) will be repaired or replaced 
at the option of EnerSys without charge to the purchaser (user) for replacement materials or repair labor.  
However, costs of replacement installation including but not limited to equipment, travel expenses of 
EnerSys representatives(s), and costs of material transportation expenses shall be borne by the purchaser 
(user).  The replacement battery shall only complete the remaining unused portion of the original warranty 
of the replaced battery. 
 
* Published performance ratings.  Initial capacity shall be a minimum of 90 percent of the rated string capacity upon shipment per IEEE-450. 
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The battery is warranted to have a float service life/cycle life, whichever occurs first, from the date of shipment, as stated below, and 
based on conditions stipulated in the installation/maintenance instructions. 
 
 

  Discharg
 Rate 
 8 hr. 
 4 hr. 
 1 hr. 
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BATTERY OPERATING TEMPERATURES 
 
 Annual average Any cell temperature not to exceed 
 battery temperature for more than 30 days per year 
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TABLE A – FLOAT SERVICE LIFE WARRANTY

 
 
  Full Warranty Pro Rata 
 Type Period Period 
 
 CC/CA 3 years 17 years 
 EC/EA 3 years 17 years 
FTC-P/FTA-P 3 years 17 years 
 GU/GT 3 years 17 years 
 GC 3 years 17 years 
 GN 3 years 17 years 
 Vb 1 years 9 years 
 OPzS 1 years 14 years 
 77
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EXCLUSIONS AND LIMITAT
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